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ONNSFA Resumes Providing Limited Services;
Offices Remain Closed to Public

WINDOW ROCK, Ariz. — The Office of Navajo Nation Scholarship & Financial
Assistance (ONNSFA) will resume providing limited services at all agency offices from 8
am to 2 pm to prevent the potential spread of COVID-19 until further notice. However,
all offices will remain closed to the public for in-person services to safeguard staff and
students.

The online application for the 2020-2021 academic year is open at www.onnsfa.org.
Online services, including document upload, may be accessed through the student
portal. Please note that students attempting to call agency offices may experience
extended wait times as staff will be extremely limited. Questions may also be sent via
email to an agency office. (See agency contact information below.)

The Navajo Nation issued a new Public Health Order to extend the current “Stay at
Home Order” and implemented a curfew for the entire Navajo Nation that requires
everyone to stay home from 8 pm to 5 am, seven days a week. It states that all
individuals shall be at home during curfew hours, except in the event of an emergency.

Questions regarding COVID-19 and related issues may be directed to the Navajo
Health Command Operations Center at (928) 871-7014. Students are encouraged to be
aware and take precautions to protect their family and loved ones during this time.
Information about COVID-19 may be found at http://www.ndoh.navajo-nsn.gov/ and
https://www.cdc.gov/coronavirus/2019-nCoV/index.html.

Chinle Agency Office Crownpoint Agency Office
email: onnsfachinle@navajo-nsn.gov  email: onnsfacrownpointnm@navajo-nsn.gov
1-800-919-9269 1-866-254-9913

Shiprock Agency Office
email: onnsfashiprock@navajo-nsn.gov
1-866-223-6457

Ft. Defiance Agency Office
email: onnsfacentral@navajo-nsn.gov
1-800-243-2956

Tuba City Agency Office

email: onnsfatubacity@navajo-nsn.gov
1-866-839-8151
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